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Dianna Lukinic
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m       
0428 190 431

e        diannalove75@gmail.com
w
www.diannalukinic.wordpress.com
dob   8 September 1975 (33 yrs old)

Strengths & Attributes
· Exceptional communication skills

· Extremely flexible & adaptable 

· Energetic, dynamic, warm & friendly 

· 15 years experience in all areas of hospitality & domestic arts

	Location - Cairns, 

Far North Queensland, Australia
	Languages - Fluent in English & Croatian / Conversation Italian

	Nationality - Australian
	Visa status – B1, B2

	Single / Excellent Health
	Passport expiry – Feb 2018

	Non-Smoker
	STCW ’95, February 2009 


Testimonials 

Excerpts from verbal & written references… 

“Dianna has proved to be a popular member of staff who was always very professional; she showed total commitment to her position often working long hours to ensure a job was done correctly and on time. A very good team player, positive and cheerful; we are sorry to see her go…”

John Neal

Managing Director/ The Media Edge    

“Dianna has a plethora of experience in all hospitality arenas including kitchen through to dining, nannying, house keeping, front of house & function co-ordination…She is attentive, conscientious, and understands service. This sensitivity to people, combined with her bi-lingual abilities, her innate PR attributes, her eye for detail and her articulate disposition makes for a most engaging employee… Whoever chooses to add Dianna to their staff can do so with complete faith.  I’d have her back anytime.” 

Tanja Crooks

Owner / The Lodge 241 / Bellingen

Qualifications, Education & Licences

	2009 February
	STCW’95 (Minimum Safety Certificates)
Cairns Maritime Academy / Queensland TAFE

	2009 February
	Stewardess 8 Day Training

Crew Pacific, Cairns, Queensland, Australia

	2009 February
	Tender & Jetski Licence

Cairns, Australia 

	2008
	Senior First Aid Certificate
Royal Life Saving, Australia

	2007
	Life Coaching Certificate 

Meta-Coaching Foundation, Sydney, Australia 

	2004
	Massage Therapy Certificate

Certified Practitioner Hawaiian Lomi Lomi

Mette Sorensen’s Institute of Bodywork, 

Queensland, Australia

	2002
	Floristry Certificate
Pearson’s School of Floristry, Darlinghurst, Sydney

	1996
	Barista Training ‘Lavazza’ Melbourne, Australia

	1996 - 1998
	Bachelor of Arts 

Double Major in Literature & Communications
Minor in Italian Language
Swinburne University of Technology, Victoria, Australia 

	2008
	Certificate IV in Small Business Management

	1993
	Higher School Certificate

Aggregate 405/500 UAC 80.5


Career History
Yachting Boating Experience

· I have sailed the Great Barrier Reef off the Coast of Far North Queensland, Australia, from Port Douglas to Lizard island on a catamaran for 7 days, as guest crew, in 1998. 

· Race sailing experience in Jervis Bay NSW Australia in 2007/08

Name of Boat






                         Date

Moored at 

Position

Responsibilities --

Land Based Work Experience

‘The Lodge 241’ Award winning Restaurant 

           Jan 2008 - present
Bellingen, NSW, Australia

Maitre‘de & Head Waitress    
· Trained as Hostess for evening Wine & Tapas bar. Managed business in owners absence.

· Greeted guests & escorted them to tables (@250 per day) for breakfast & lunch.

· Supervise staff of four; coordinating dining personnel to provide efficient & courteous service to guests.

· Addressed individual patrons’ special needs & complaints.

The McGowan Family, Rural Property

                     Jan 2008 - present

Gleniffer, Bellingen, NSW, Australia  

Nanny/ Cook/ Domestic
 

· Supervise 2-4 boys aged between 8-13 yrs over 2-3 days/nights per week.

· Manage household, prepare meals, chauffeur boys, assist with homework, organise events, clean & maintain house & property.

The Bush Family, Coastal property


          July - August 2008
Sapphire Beach, Coffs Harbour, NSW, Australia

Nanny/ Cook/ Domestic     

· Care for & supervise 3 girls aged between 7-15yrs for 6 weeks fulltime.

· Manage household, prepare meals, chauffeur girls, assist with homework, organise events & clean & maintain the house & property.

‘Botanica’ Florist & Giftware Store



             2001 - 2007


Sanctuary Point, Jervis Bay, NSW, Australia
Owner/ Manager/ Florist     
· Created business from the ground up.

· All management, customer service, sales, PR, banking, marketing & designing.

· Managing two casual staff; handling the public & a float of 60 fortnightly/monthly business customers.

· Creating exotic, modern and traditional floral arrangements for large hotels, restaurants & residential homes.
· Successfully sold the business; it still exists to this day.
Young & Rubicam Mattingly ‘The Media Edge’ 


  1998 - 1999

International Advertising Agency
Richmond, Melbourne, VIC, Australia

Media Assistant/ Buyer/ Administration    
· Administration Assistant to the Media Group Head

· Reception, telephony, filing, writing, research and collection of media data. 

· Organising diary and travel itineraries. 

The Pavilion & Universal Café





   1996 -1998
Fitzroy Gardens & Hawthorn, Melbourne, VIC, Australia

Waitress/ Barista/ Kitchen Hand/ Function Co-ordinator   
· Seamless customer service; greeting & seating, explaining specials, taking orders & special requests, handling complaints, making coffees, washing up and assisting chef when/ if required. 

· Scheduling dining reservations; arranging parties & special services for diners. 

· Ordering and facilitation of all extra services required for catering.

These positions were held whilst I studied for my degree; by 1998 I was promoted to Function Co-ordinator.

David Jones; Elizabeth Street, Sydney




  1994 - 1995
Perfumery & Designer Dept, 7th Floor 
Customer Service/ Retail Sales     
My first job, after finishing the Higher School Certificate. Assisting customers with all their retail needs in the Perfume Section of David Jones; a most prestigious Department Store in Sydney. I was the only employee, of my age, invited to attend the select clientele on the luxurious 7th Floor; the Ladies’ Designer Department.

Interests, Hobbies & Travelling

· Travelling, Yoga, Writing, Massage, Swimming & Meeting new people.

· 2008 - Travelled to the Italian & French Riviera.

· 2000/01 - WOOFed in France & Italy, Spain, Austria, Portugal & Croatia.

Phone referees

	Lisa McGowan

Former employer
m 0438 214 553 


	Tanja Crooks

Lodge 241 Owner/ Former Employer
p 02 6655 2470

	Rowena Parkes

Landlord / Chrysalis Steiner Teacher   p 02 6655 9387

	Jan Vandenberg

Personal referee

p 02 4577 4922


Thankyou for your time and interest

I look forward to the opportunity of interview.

Dianna Lukinic
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